
Visit the Citizen Access website to begin the account activation process:  

https://services.ci.billings.mt.us 

 

 

 

 

 

 

 

 

 

 

Click on the 

“new user” 

button to begin 

https://services.ci.billings.mt.us/


Fill out the New User Registration information: 

 

Once the New User Registration information has been entered, click on the “submit” button:  

 



After clicking the submit button, you should see a confirmation that a Registration E-mail was sent: 

 

 



After clicking on the “ok” button of the confirmation message, you’ll be instructed to check your email  

to complete the registraion process:

 

 

 

 

Below is an example of the registration email that will be sent to the email address used for 

registration.  Click on the link in the email to confirm the registration. 

 

 

 



Clicking on the link in the email registration confirmation message will bring you to the screen below.  

Notice that the message reads “Your email address has been confirmed and your account will be 

enabled following a valid log in.  Once your account is enabled you will need to log in a 
second time to begin using the system. 

 

 

Enter your email address and password used for registration (This is the first login) 

 



Once you’ve successfully logged in the first time, you’ll receive this confirmation message 

that your account was activated.  Click on the link provided to return to the login page and 

log in for the second time. 

 

Here is the login screen presented after clicking on the link in the previous screen shot: 

 



Enter your login information once again and you should be ready to use the 

system: 

 

 

After the second successful login you’ll be presented with this screen.  The “Utility Pay” 

button can be used to pay water bills.  The “Permits” button is what we’ll use to apply and 

pay for permits online. 

 

 



After clicking on the “Permits” button on the previous screen, you’ll need to click on the “Link 

Account..” button next. 

 

 

After clicking on the “Link Account…” button, you’ll need to click on the “add accounts” 

button: 

 

 

 

 

 



Clicking on the “add accounts” button will present the dialog box below.  You 

can ignore the “Provided PIN” box and just put in the email address that is 

attached to your account.  (Typically this will have been activated by the City IT 

Department prior to this process) 

 

 

Upon entering a valid email to link accounts, you’ll be presented with a 

confirmation box: 

 

 

Your account is now linked and you’re ready to apply for permits.  If you wish to link your water service, 

follow the same procedure under the Utility Pay menu and link your account with your account number. 


